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Peace of mind, with every tire purchased. 
Our Customer Care Plan applies to the purchase of tires 
by the original purchaser of the vehicle – free to every 
customer. 

When you buy your tires from us, you also get a ton of 
extra benefits available at any of our over 260 locations 
across Canada (some conditions apply). 

What’s covered?* 

• 30-day no-hassle guarantee
• Free Flat Repairs
• Free Rotations
• Free Road Hazard Protection
• Free Air
• Free Lifetime Balancing

What are my obligations to access the warranty? 
Owners are required to rotate tires every 8,000-10,000 km, 
ensure vehicle is in proper alignment to prevent abnormal tire 
wear, and tires are operating at the proper inflation pressure. 
With the benefits of the Customer Care Plan, you can visit any 
Kal Tire store across Canada, to remain within your warranty. 
*Tread life warranties are also available for select passenger and light truck tires,
see store or KalTire.com for details. Please note that the following applications are
excluded from the Customer Care Plan: motorhomes, trailer tires and speciality
applications such as lawn & garden and utility tires.

Do you need new tires or service? Ask us for a no-obligation estimate. 




